Case Study

Securing Email Workflows for a Fortune 1000 Financial Services Company

In the financial services sector, email communication is a critical component of daily operations, involving interactions with

customers, partners, and internal teams. A Fortune 1000 Financial Services Company faced significant challenges in handling

complex email workflows while ensuring security and compliance.

“MailGate has consistently performed for us and provided the trusted secure platform for delivering mail to our

internal and external customers”

MESSAGING MANAGER

The Challenge
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The financial services company needed
a robust solution to manage multiple
inbound and outbound email workflows
efficiently. The primary challenges
included:

« Email Workflow Management:
Safely handling diverse email
workflows, including mass-marketing
campaigns, corporate
communications, and secure
customer interactions.

Security Threats: Protecting against
inbound threats such as phishing,
malware, and spam.

Content Filtering: Ensuring that all
email content complied with
corporate policies and regulatory
requirements.

Scalability and Coordination:
Managing large volumes of email
traffic across various applications
and ensuring coordinated bulk
delivery without compromising
performance.

The Solution

To address these challenges, the
company implemented a two-tiered
approach with MailGate. This solution
segmented and channeled email traffic
while providing unique comprehensive
security and management features. Key
components of the solution included:

Inbound Threat Protection:
Advanced threat detection and
mitigation tools to protect against
phishing, malware, and spam.

Content Filtering: Customizable
filters to enforce compliance with
corporate policies and regulatory
standards.

Coordinated Bulk Delivery: Efficient
management of mass-marketing and
bulk email deliveries, ensuring timely
and reliable communication.

Segmentation and Channeling:
Dividing email traffic into distinct
segments to streamline
management and enhance security.

The Result
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The implementation of MailGate led to
significant improvements in email
management and security. Key benefits
included:

Enhanced Security: Comprehensive
protection against inbound threats,
ensuring the safety of email
communications

Efficient Workflow Management:
Streamlined handling of multiple
email workflows, from mass-
marketing campaigns to secure
customer interactions.

Regulatory Compliance: Robust
content filtering ensured that all
email communications adhered to
regulatory requirements and
corporate policies.

Operational Insights: The ability to
monitor, direct, and keep metrics on
the health of all email traffic,
providing valuable insights for
continuous improvement.

Improved Communication:
Enhanced capability to service the
communication needs of users,
partners, and customers effectively.

By leveraging MailGate's advanced email security and management features, the Fortune 1000 Financial Services Company

successfully addressed its complex email workflow challenges. This case study demonstrates the effectiveness of MailGate in
providing a comprehensive solution tailored to the needs of a large financial services organization.
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