
Advanced Email Threat and Brand Protection for a Top 25 Ranked Law Firm

In the legal sector, secure email communication is essential for protecting sensitive client information and maintaining
professional integrity. A top 25 ranked law firm faced significant challenges in defending against inbound email threats
while managing specialized workflows for their pro bono campaigns. This case study explores how the firm leveraged
MailGate to enhance their email security and streamline their communications.

The Challenge The Solution The Result

The law firm needed a robust solution to
protect against daily email threats and
manage specialized workflows. The
primary challenges included:

Inbound Threat Protection:
Defending the firm against phishing,
malware, and spam attacks that
targeted daily email
communications.

Segmented Campaigns: Developing
partitioned workflows to handle
communications related to the firm's
pro bono activities, ensuring these
efforts were securely managed and
distinctly branded.

Policy Management: Implementing
granular policy controls to address
specific routing, address rewriting,
and branding requirements for
various email communications.

To address these challenges, the firm
deployed MailGate's advanced threat
protection services at the network edge.
This solution included:

Advanced Threat Protection:
Comprehensive tools to detect and
mitigate phishing, malware, and
spam threats before they reached
user inboxes.

Granular Policy Management:
Customizable policies that allowed
for specific routing, address
rewriting, and branding, ensuring
that all email communications met
the firm's security and branding
standards.

Specialized Workflows: Partitioned
workflows for Pro bono campaigns,
ensuring that these communications
were handled securely and
efficiently, with distinct branding to
highlight the firm's philanthropic
efforts.

The implementation of MailGate led to
significant improvements in the firm's
email security and management. Key
benefits included:

Enhanced Security: Robust
protection against inbound threats
ensured that all email
communications were secure,
maintaining the confidentiality and
integrity of sensitive client
information.

Efficient Workflow Management:
Streamlined handling of specialized
workflows for Pro bono campaigns,
showcasing the firm's commitment
to philanthropic efforts while
maintaining secure communications.

Regulatory Compliance: Granular
policy management ensured that all
email communications adhered to
industry regulations and the firm's
internal policies.

Improved Trust: Trusted external
mail reached the inboxes of legal
teams without delays, allowing them
to work with confidence and
efficiency.

By leveraging MailGate's advanced threat protection and policy management features, the top 25 ranked law firm
successfully enhanced their email security and streamlined their communication processes. This case study demonstrates the
effectiveness of MailGate in providing a comprehensive email security solution tailored to the unique needs of a leading law
firm.

Case Study

“MG has served us for over 15 years protecting our brand and reputation in the industry”
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